
Inside an ISMM Study Guide

The Study Guide’s include:

Key Terms

Activities

Glossary

Overview of Learning 
Outcomes

Recommended Reading 

Explanations for 
Assessment Criteria 

These slides show you some 
sample pages from one 
study guide to give you an 
indication of what’s inside 
the guides.

This guide is for Unit U203  
Understanding buyer 
behaviour.

You can order the guides by 
sending us an order form 
from our website at 
www.ismm.co.uk/education



This page shows the QCF unit 
which the study guide is 
supporting.

The unit shows the QCF level 
and the QCF credit value. One 
Credit is equivalent to ten 
learning hours.  

The Learning Outcomes are 
the knowledge, understanding 
and skills the learner will take 
away with them as a result of 
taking a course of learning for 
the unit.  

The Assessment Criteria 
indicate what the learner must 
show they can do to pass the 
unit.  The learner must show 
evidence that they have met 
each of the assessment 
criteria.



This page is a double page spread showing an example of an explanation of knowledge needed 
for a Learning Outcome and an Assessment Criterion.  It also shows an Activity the learner can 
do to consolidate their knowledge.



The Action Plan is a blank grid for the learner to use by themselves or with a tutor/trainer, to 
identify actions needed to fully understand the unit.



The Glossary is an 
at-a-glance 
reference explaining 
terms used within 
the study guide.



This page gives 
suggestions for 
the learner to be 
able to find out 
more about the 
topic.


