
The ISMM learner journey

Learner applies to ISMM-approved centre to take a qualification

Centre ensures learner has suitable prior experience for qualification

Learner pays fee to centre

Centre registers learner with ISMM

ISMM processes registration and issue learner number to centre

ISMM offers learner free e-membership

Learner receives training

Learner completes Assignments and hands in to centre for marking

ISMM moderator moderates centre marks and agrees or changes final mark

ISMM issues final marks and overall results to centre

ISMM issues certificates to centre

Centre gives results and certificate to learner

Learner receives centre marks and feedback
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